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Barnabas Online Registration Guide

Welcome to the Barnabas online registration guide. Read on for a 

step by step guide designed to help you register for your Barnabas 

Summer 2023 Family Week. 
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Step 1: Sign-up
This is the first screen you will see after you click on the Registration button on the 

barnabaslanding.com website.  

If this is your first time registering with us online, sign up using the ‘New User Sign-

Up’ box below.  

(In the future, you will be able to make new bookings, complete required forms or pay 

the balance of your fees by using the ‘Sign-in’ box below to log into our booking 

system).
New Users 

Sign-up using the name 

and contact email of an 

adult in your household 

who is registering to come 

to Barnabas.  

Passwords must be a 

minimum of 10 characters 

and contain at least 1 

letter and 1 number 

Click ‘Create Account’ to 

continue.

HINT

HINT

http://barnabaslanding.com
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Step 2: Start a 
new application

Once you log in, you will see this screen. All the Retreats open for booking will appear 

here. At this time, only our Summer Family Weeks are able to be booked online. Click 

the ‘Start application’ button to continue.  

To register for a 

Barnabas Summer 

Family Week, please 

click the ‘Start 

Application’ button 

under Summer  

Family Weeks 2023 

HINT
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Step 3: Read the 
Instructions

The next screen you see has a list of instructions. The exact wording may vary from 

what you see here. Click ‘continue’ to begin your application.  

Once you have read the 

instructions, click 

‘Continue’ to proceed 

with your Summer 

Family Week 

Registration 

HINT
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Step 4: Complete 
your family list

This is where you tell us who is in your family group.  

You must add ALL people in your household who wish to come on a Summer Family 

Week with you. Please only book your own household. This can include you, your 

children and any other children/teens/young adults you will be responsible for.  

Make sure that ALL people in your household are added and the box next to their 

name is checked before clicking ‘Continue’. See next page for an example.

Click ‘add Parent’ to 

add another parent.  

Click ‘Add an additional 

person’ to add the 

children, teens or 

young adults in your 

family. This can include 

any additional children 

you want to bring (eg 

friend of your kids)

HINT

Please do not book additional families here. If you have other families 

you want to book with, they must book separately for themselves.
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Step 4: (continued)  
A completed 
Family list example

This is an example of a completed Family list. Please make sure that all family 

members booking have the checkbox selected by their name as shown below.

Note: Please do not book additional families here. If you have friends you want to book with, they 

must book themselves separately. The only exception to this is if you are sharing a room with 

another family (for example, Mom and child sharing a room with another Mom and child).

When you click on the 

checkbox next to a 

family member’s name, 

their name will appear in 

your cart on the right of 

the screen. 

 

Make sure all family 

members are listed in 

‘Your Cart’ and then 

click continue.

HINT
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Step 5: Choose 
your ‘Session’ and 
book your family

1

2

3

To book, you need to tell us which Summer Family Week you want to attend, what 

accommodation you want, and what chargeable dietary needs you have. We will 

capture a full list of your family’s allergies later on.  

BOOKING PROCESS 

This booking process follows a simple set of steps. 

Select the Primary Adult - The primary adult is the lead name on your family 

booking. In our example, Michael is the Primary adult. We select his name tab at 

the top of the booking form (see next page for screenshots) 

Click on the ‘Primary Adult Program’ option that appears under the Summer 

Family week you want to attend. As the Kowalski family want to book on Summer 

Week 1,  Michael will click on ‘Primary Adult Program’ under Family Week 1. Click 

add to cart. This registers Michael for his Program fee, which covers food and 

program costs.  

The Primary Adult then must choose the accommodation choice for their family. 

The Kowalskis want a Loft Room, so Michael clicks on the green ‘Add to Cart’ 

button under ‘Loft Room’. No other family member will be able to choose 

accommodation.  

Waitlist: If a room type is fully booked for your week, an orange ‘Add to waitlist’ 

button will show. You can click to add your family to a waitlist, but recommend you 

choose an alternative accommodation type that has a green ‘Add to cart’ button. 

1

2

3

4

4

Please note: this screenshot does not show  
all accommodation types
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Step 5: Choose 
your ‘Session’ and 
book your family

BOOKING PROCESS (continued) 

Select Dietary needs (extra cost). Select this option if you have one or more of 

the following dietary requirements: Gluten-free, dairy-free or vegan. You also 

have the option to select this for other members of your family when you add 

their program fee to your booking. Click on the red ‘Remove from cart’ button if 

you added this item by mistake. 

Note: Only gluten-free, dairy free and Vegan diet selections are charged a one-time fee. This is to reflect the 

additional cost to our kitchen of preparing appropriate alternatives for you. We will ask you about other food allergies 

later in the booking process. Food allergies and dietary needs other than gluten-free, dairy free or vegan will not 

result in extra cost.

5

5



Page  of 9 16

Step 5: Choose 
your ‘Session’ and 
book your family

RECAP: So far, we have: 

✓ Selected Primary Adult 

✓ Chosen their Family Week ‘Primary Adult’ Program Fee 

✓ Chosen the Accommodation type for the whole family  

✓ Selected any chargeable dietary needs for the Primary 

Adult  

Our next step is to select the program fees and dietary 

needs (if any) for the other members of the family.  

Select the family member’s name in the tabs at the top (or 

bottom) of the screen. We’ll select Sarah, the other adult 

first.  

Select the ‘Additional Adult’ Program. This enables Sarah 

to enjoy a discounted rate as the second adult in the 

family. Click ‘Add to cart’. Then select any dietary needs 

that apply.  

Continue this process (select family member, add 

program, add any dietary needs) until all your family 

members have been allocated to a program. 

 

5

5

6

6

Make sure you select a program for 

each family member in the same week! 

HINT
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Step 5: Choose 
your ‘Session’ and 
book your family

When this process is complete, your Cart will look something like this:

✓ Check to make sure all your 

family members are listed, and 

the programs selected are on the 

same week.  

✓ Check that your dietary selections 

(if any) are correct. 

At the bottom of the page, click the 

‘continue’ button to move on. 

The next step is to fill in ‘forms’.
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Step 6: Fill in 
your Forms

Forms are the way you tell us other important information about you. 

 

There are 3 types of forms you need to complete: 

1. Household form: where you tell us your address and emergency contact information 

2. Medical forms: where you give us a quick review of any medical needs you or your 

family might have. You do not have to complete the medical form when you register 

- you can complete this at a later date before you come to Barnabas.   

3. Barnabas Summer History form: where you tell us how many times (if any) your family 

has come to a Barnabas Summer Family Week in the past

Our forms are quick to 

complete, with simple 

questions and single 

sentence or check-box 

answers.  

HINT
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Step 6: Fill in 
your Forms

If this is your first time booking for a Barnabas Summer Family Camp, you will be 

offered a 20% discount on your programme and accommodation fees*. To access this 

discount, you will need to complete the ‘History at Barnabas Landing’ forms and select 

‘First time’.  

* All our accommodation is offered to first time guests at a 20% discount  
  with the exception of the newly completed guest rooms in The Station. 

You can manually apply this 

discount code to any item in 

your cart that has a green 

‘add discount’ option.  

Click ‘complete this form; to 

return to the main forms 

page.  

The next step is payment

You qualify for this discount if this is the first time your family has come on a 

Barnabas Summer Family Week. If you have been to another Barnabas 

Retreat, but have not previously been here in the summer, you may claim 

the discount. 

HINT
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Step 7: Payment
At this point, you have the option to pay for your Barnabas Family Week in full, or 

by paying a deposit. 

To secure your place on a Barnabas Family 

Week, you need to pay a deposit or the full 

amount.  

Your Deposit is $100/adult and $50/child/teen/

young adult. As an example, a family of 2 

adults and 2 children would have to pay a 

deposit of $300. A family of 1 adult and 2 

children would pay $200.  

HINT Pay your deposit by credit card online. 

Click pay credit card or Visa Debit - then click 

continue.  

If you cannot pay by Credit/Visa Debit card, 

please select the ‘Call the office’ option - then 

click continue.  

HINT

Please note: your deposit is non-refundable. 
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Step 7: Payment
If you selected ‘Pay by credit / Visa Debit’, you will see this payment form.  

If you selected ‘Contact the Office’ as a payment option, this form will not appear. 

Instead, you will see the booking review page.

Enter your card details to pay your 

deposit or full amount.  

If you pay by deposit, you’ll be 

required to pay the balance of funds 

by 45 days before your Summer 

Family Week starts. We’ll send you a 

reminder to do this nearer the time.  

The final step is to review and 

submit your application.

HINT
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Step 8: Review 
and Submit

The final step is to review your booking and then click “Submit Application” 

It is easy to amend or 

correct any of your 

information at any time 

using the edit buttons in the 

cart and cart summary 

screens. 

If your information is correct, 

click ‘Submit’ application to 

complete your registration.  

When you have successfully 

submitted your form, you will 

receive a confirmation email 

with a record of all your 

registration details.  

HINT
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That’s it! We hope you found this step by step guide helpful.  

We look forward to seeing you at Barnabas Landing soon!

Barnabas Landing 

Email: barnabas@barnabaslanding.com 

Tel: 778-200-3553


